
Warranty Policy  
 

Standard Warranty Guidelines 
 
The benefits provided to you by this contractual product warranty are in addition to other 
rights and remedies available to you under law. 
 

Original Purchaser 
 
Our warranty only applies to the original purchaser and purchase date where the purchase was made 
from our www.powerblock.com online store or authorized PowerBlock, Inc. reseller only and is strictly 
non-transferable. All warranties commence on the date of purchase. 

 
Warranty Coverage 
 
This product comes with a five year limited warranty. This warranty covers any defects in the 
materials or workmanship in your PowerBlock product. THIS LIMITED WARRANTY IS THE 
ONLY EXPRESS WARRANTY MADE BY POWERBLOCK ON YOUR POWERBLOCK EXERCISE 
EQUIPMENT. THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER OBLIGATIONS, 
LIABILITIES, OR WARRANTIES, WHETHER EXPRESSED OR IMPLIED. ANY IMPLIED 
WARRANTIES OF MERCHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE END AT 
THE SAME TIME COVERAGE UNDER THIS EXPRESSED LIMITED WARRANTY ENDS. 
PowerBlock, it’s distributors, or authorized retailers do not authorize any person to assume for 
them any obligations or liabilities greater than or different from those set forth in this 
warranty. Some states do not allow limitations on how long an implied warranty lasts, so the 
above limitations may not apply. 
 
 

Parts Replacement & Repairs 
 
Register your exercise equipment within 30 days of purchase by visiting 
https://powerblock.com/warranty-registration/ . To view full warranty, visit 
www.powerblock.com/warranty .  

 
Warranty Exclusions 
 
Without limiting any statutory rights which may be available to the consumer in respect of 
the product, including those under law, this warranty will not apply to: 
 

●​ Damage caused through incorrect assembly of product; 
 

●​ Any product used for commercial use that is not authorized for commercial use; 

http://www.powerblock.com
https://powerblock.com/warranty-registration/
http://www.powerblock.com/warranty


​  
●​ Any products stored outdoors; 

 
●​ Any defects caused by accidents, natural disasters, lightening, water, fire, wind, storms; 

 
●​ Any defects caused by abuse or theft of the product; 

 
●​ Normal wear and tear of the product 

 
●​ Damage caused to product due to negligent or faulty use, improper maintenance, 

storage or handling by the user. Negligent or faulty use includes dropping of the 
product; 

 
●​ Any adaptation or changes to the product which are not in accordance with the user 

manual supplied with the product; 
 

●​ Damage resulting from: 
○​ Incorrect adjustments to adjustable benches, adjustable weight systems 
○​ Transportation (Excludes transit damage when dispatched from an authorized 

PowerBlock seller) 
○​ Abuse, misuse, failure to follow instructions, improper or abnormal usage; 
○​ Alteration, modification, defective installation; 
○​ Unauthorized repairs, alterations or modifications from an authorized third 

party; 
○​ Pets; 
○​ Entry or foreign matter into the product including liquid, moisture or dirt; 
○​ Rust corrosion as a result of normal wear and tear and/or improper storage of 

the set. 
 

 
 

Please see the Maintenance Procedures section of the Owner’s Manual provided with your 
product for care and maintenance of your product. 

 
POWERBLOCK SHALL NOT BE RESPONSIBLE FOR INJURY, INCONVENIENCE, LOSS, OR 
DAMAGE TO PERSONAL PROPERTY, WHETHER DIRECT OR INDIRECT, CONSEQUENTIAL 
AND INCIDENTAL DAMAGES ARE NOT RECOVERABLE UNDER THIS WARRANTY. Some 
states do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitations or exclusion may not apply to you. 
 
This warranty gives you specific legal rights and you may also have other rights that vary from 
state to state. 
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